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DETAILED ACTION 

1 . This communication is responsive to Amendment filed March 28, 2008. 

2. Claims 47-50 and 66-75 are pending in this application. Claims 47, 49, 70-75 are 
independent claims. This Office Action is made final. 

Claim Rejections - 35 USC §102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

2. Claims 47-49 and 66-75 are rejected under 35 U.S.C. 102(a) as being anticipated by 
Kroening et al. (U.S. 6,080,207). 

Re claim 47, Kroening et al. disclose in Figures 1-2 a method to activate a 
configuration tool in a configuration server for managing a configurable controlling 
function of a terminal system (e.g. abstract and general upgrade architecture is seen in 
Figure 1) comprising the steps of: receiving a configuration upgrade message at the 
configuration server from a source of an at least partial software upgrade (e.g. from order 
entry BOM 15 to the configuration server as image builder 10); saving upgrade 
information in a database associated with the configuration server (e.g. storage device 30 
as the database associated with the configuration server in Figure 1 and col. 2 lines 16-48 
and col. 4 lines 54-60); identifying a plurality of users requiring at least partial software 
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upgrade (e.g. col. 5 lines 5-52); and thereafter providing the at least partial software 
upgrade to respective terminal servers (e.g. image server 40) associated with the plurality 
of users identified to require the at least partial software upgrade for subsequent 
distribution (e.g. other links to terminals 60-63 in Figure 1) by the terminal servers to 
respective terminals of users identified to require the at least partial software upgrade 
(e.g. col. 4 line 61 to col. 5 line 6 wherein the delta image can be considered as partial 
software upgrade). 

Re claim 48, Kroening et al. further disclose in Figures 1-2 updating at least one 
terminal equipment associated with a respective terminal server with the at least partial 
software upgrade provided to the terminal server (e.g. Figure 1 with at least a one 
terminal 60-63 would receive the delta image). 

Re claim 49, Kroening et al. disclose in Figures 1-2 the method to activate the 
configuration tool in a configuration server for managing a configurable controlling 
function of a browser (e.g. abstract, general upgrade architecture in Figure 1, and claim 
25 in col. 10), comprising the steps of receiving an initial upgrade message in the 
configuration server from a service provider to provide an end service product (e.g. from 
order entry BOM 15 to image builder 10); receiving and saving an end service product in 
a database associated with the configuration server (e.g. processes between the storage 
device 30 and the image builder 10); identifying a plurality of users having a contract 
requiring delivery of the end service product (e.g. col. 5 lines 5-52); and thereafter 
providing product information relating to the end service product to respective terminal 
servers (e.g. image server 40) associated with the plurality of users (e.g. all the links to 



Application/Control Number: 09/659,4 1 6 Page 4 

Art Unit: 2143 

terminal 60-63) identified to have contracts requiring delivery of the end service product 
for subsequent distribution by the terminal servers to respective terminals of users 
identified to have contracts requiring delivery of the end service product (e.g. col. 4 line 
61 to col. 5 line 6 wherein the delta image can be considered as partial software upgrade). 

Re claim 66, Kroening et al. further disclose in Figures 1-2 identifying any 
terminal servers, following the provision of to which the at least partial software upgrade 
which the at least partial software upgrade has not yet been transferred (e.g. col. 7 line 57 
to col. 8 line 4). 

Re claim 67, Kroening et al. further disclose in Figures 1-2 determining, in 
response to activation of a terminal associated with a terminal server, if the terminal 
server has been identified as a terminal server to which the at least partial software 
upgrade has not yet been transferred and, if so, providing the at least partial software 
upgrade to the terminal server (e.g. col. 4 line 61 to col. 5 line 4 and col. 7 line 57 to col. 
8 line 4). 

Re claims 68-69, these claims have similar limitations cited in claims 66-67 
respectively. Thus, claims 68-69 are also rejected under the same rationale as cited in 
claims 66-67 respectively. 

Re claims 70-71, these claims are system claims have similar limitations cited in 
claims 47 and 49 respectively. Thus, claims 70-71 are also rejected under the same 
rationale as cited in claims 47 and 49 respectively. 

Re claim 72, Kroening et al. disclose in Figures 1-2 configuration server unit 
having a configuration tool for managing a configurable controlling function of a 
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terminal system (e.g. abstract, general upgrade architecture in Figure 1, and claim 25 in 
col. 10) comprising: a database (e.g. storage device 30 in Figure 1) for saving upgrade 
information provided by a source of an at least partial software upgrade (e.g. as the 
baseline image in col. 5 lines 26-36), wherein said database associates the saved upgrade 
information with the source of the at least partial software upgrade (e.g. as delta image in 
col. 4 line 61 to col. 5 line 5 and col. 5 lines 26-36); and an upgrade server unit (e.g. 
image builder 10 in Figure 1) for identifying a plurality of users (e.g. all the terminal 
links 60-63) requiring the at least partial software upgrade and for thereafter providing 
the at least partial software upgrade to respective terminal servers (e.g. image server 40) 
associated with the plurality of users identified to require the at least partial software 
upgrade for subsequent distribution by the terminal servers to respective terminals of 
users identified to require the at least partial software upgrade (e.g. col. 4 line 61 to col. 5 
line 4 and col. 7 line 57 to col. 8 line 4). 

Re claim 73, it has similar limitations cited in claim 72. Thus, claim 73 is also 
rejected under the same rationale as cited in claim 72. 

Re claims 74-75, these claims are computer product claims have similar 
limitations cited in claims 47 and 49 respectively. Thus, claims 74-75 are also rejected 
under the same rationale as cited in claims 47 and 49 respectively. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claim 50 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kroening et al. 

(U.S. 6,080,207) in view of Kyle (U.S. 6,141,681). 

Re claim 50, Kroening et al. fail to disclose in Figures 1-2 the end service product 
is transferred to the terminal server and a virus search is made to the end service product 
prior to conveying the product to the terminal server. However, Kyle teaches virus 
search is performed to the product before the next destination (Figure 8; and col. 6 lines 
8-17). Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time of the invention was made to incorporate Kyle's teaching of searching for Virus into 
Kroening's method at the source to provide free virus information to the terminal servers 
to protect the servers from viruses and preventing it from transmitting itself across the 
network. 



Response to Arguments 

3. Applicant's arguments filed March 28, 2008 have been fully considered but they are not 
persuasive. 

a. The applicant argues in page 9 last paragraph to page 10 second paragraph for 
claims rejected under 35 U.S.C. 102(a) that the cited reference fails to disclose the 
limitations "receiving a configuration upgrade message from a source of a software 
upgrade" as cited in the claims. 
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The examiner respectfully submits that the transaction between the component 15 
and 20 is considered as a type of configuration upgrade message since the 
transaction contains the information relating to the specific software configuration 
entered by the client. Thus, the configuration server as the image builder server 
20 receives the transaction or a type of configuration upgrade message from a 
source as the BOM server as the at least partial software upgrade, similar 
configuration is seen in Figure 2. 

b. The applicant argues in page 10 third paragraph for claims rejected under 35 
U.S.C. 102(a) that the cited reference by Kroening fails to disclose the step of identifying 
a plurality of users having a contract requiring delivery of the end service product or 
requiring the software upgrade as cited in all independent claims. 

The examiner respectfully submits that the step of identifying a plurality of 
users/clients are logically seen throughout the specification, specifically col. 4 
lines 4-8, col. 5 lines 5-52 and col. 6 lines 51-60 wherein the image server pushes 
the designated image down to the assigned clients through either broadcast or 
MIS. The assigned clients for receiving the pushed image are 
determined/identified within the broadcast transmission wherein the multicast 
transmission as a type of broadcast transmission though broadband. 

c. The applicant argues in page 10 fourth paragraph for claims rejected under 35 
U.S.C. 102(a) that the cited reference by Kroening fails to disclose a step of providing a 
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software upgrade or product information relating to the end service product to respective 
servers associated with the plurality of users as cited in the claimed invention. 

The examiner respectfully submits that the specific feature/limitation is clearly 
seen in Figure 3 and throughout the specification, specifically col. 8 lines 22-34 
wherein the delta of image is created in-place of the full-image. Thus, the delta 
image is considered as the software upgrade in which it relates to the baseline 
image which already exists or deploys in the designated clients. 



Conclusion 

4. THIS ACTION IS MADE FINAL. Apphcant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Phuoc H. Nguyen whose telephone number is 571-272-3919. 
The examiner can normally be reached on Monday - Friday. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan J. Flynn can be reached on 571-272-1915. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an apphcation may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Phuoc H Nguyen/ 

Primary Examiner, Art Unit 2143 

June 23, 2008 



